
RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, an+l Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicatei I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effecdvely cutting VRS 
availability for the deaf. Instead of seeking to limit the number of d e a f p p l e  with VRS access, 
the FCC should do everythmg in its power to make VRS available to moae deaf people. 

I, along with other Deaf individuals, use these services in both my work 
important way in which Vwe communicate with both hearing and deaf in t 'viduals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

d personal life. It is an 

I 
I The VRS rate should encourage the VRS providers to: 

Provide interpreter training programs so that there will be an adeq 1 ate number of 
Serve more deaf people, not discourage them from reaching out t more deaf people 

qualified interpreters for VRS and the local Deaf communities 1 

Provide service and technology improvements, such as the 
videophone equipment, fulfilling the Americans with 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americaps with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunichtions services. 

Sincerely, 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

1 am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf pkople with VRS access, 
the FCC should do everytlung in its power to make VRS available to more deaf people. 

1, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

I 

i 
~ 

Serve more deaf people, not discourage them from reaching out 90 more deaf people 

qualified interpreters for VRS and the local Deaf communities 
Provide interpreter training programs so that there w'~' be an ad 

videophone equipment, fulfilling the Americans with 
Provide service and technology improvements, such 

functionally equivalent telecommunications services 

uate number of 

(ADA) mandate of 
4 

1, along with other deaf individuals, their families and coworkers, depenp on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate ofthe Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Tonawanda,NY 14150-4505 
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Dear ChairmaMartin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate4 I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectikely cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf peiple with VRS access, 
the FCC should do everything in its power to make VRS available to morp deaf people. 

I, along with other Deaf individuals, use these services in both my work 
important way in which Uwe communicate with both hearing and deaf in ? ividuals. I urge you to 
do everything you can to make VRS service available to the many deaf p ople who currently do 

d personal life. It is an 

not have access to t h i s  vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

I 

~ 

! 

Provide interpreter training programs so that there will be an adeq 41 ate number of 
Serve more deaf people, not discourage them from reaching out t more deaf people 

qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develobment of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deafindividuals, their families and coworkers, dependson VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, anQ Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf peQp1e with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work apd personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf pdople who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 
I 

0 

I, alo 

Serve more deaf people, not discourage them from reaching out ta more deaf people 
Provide interpreter training programs so that there will be an adeqpate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

5 with other deafindividuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

-9 
Sincerely, 
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Dear Chairman Martin. Commissioners Adelstein. Copps. McDowell. an4 Tate: 

I am a deaf person and I use Video Relay Senrice (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent o ~ i  drastically cutting the VRS rare, and effecti el) cuttlng VRS 
availability for the deaf. Instt.ad of seeking to limit the number of deaf pehple with VRS access, 
the FCC should do everythin! in its power to make VRS available to morp deaf people. 

I ,  along with other Deaf indi'riduals, use these services in both my work and personal life. I t  is an 
important way in  which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf pdople who currently do 

1. . '  

, 

not have access to this vital. ife-changing service. 
~ 

The VRS rate should encour:ige the VRS providers to: i 

Serve more deaf peop le, not discourage them from reaching out t q  more deaf people 
Provide interpreter training programs so that there will be an adeqbatr number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and tmhnology improvements, such as the develobment of new 
videophone equipmerit. fulfilling the Americans with Disabilities 
functionally equivalent telecommunications services 

~ 

ct ADA) mandate of P (  

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf peoplz with functionally equivalent telecommunications services. 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to morejdeaf people. 

I, along with other Deaf individuals, use these services in both my work personal life. It is an 
important way in which Ywe communicate with both hearing and deaf in 'duals. I urge you to 
do everything you can to make VRS service available to the many deaf $ ple who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpretex training programs so that there will be an adeqw number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the 
videophone equipment, fulfilling the Americans with 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers. depend 9n VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americw with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent teleconununic+tions services. 
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Dear Chairman Martin, Commissioners Adelstein, Copps, Mchwell, and'Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effecti i ely cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deafpecple with VRS access, 
the FCC should do everythmg in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work d personal life. It is an 
important way in which I/we communicate with both hearing and deaf in viduals. I urge you to 
do everything you can to make VRS service available to the many deaf A ple who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

I 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified intapreten for VRS and the local Deaf communities 
Provide service and technology improvements, such as the 
videophone equipment, fulfilling the Americans with 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend Qn VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telewmmunications services. 

Sincerely, n 
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11 Dear Chairman Martin, ,:v 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and use Video Relay Service (VRS to 
communicate with other deaf and hard-of-hearing individua s. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS 
rate, and effectively cutting VRS availability for the deaf. Instead of seeking 
to limit the number of deaf people with VRS access, the FCC should do 
everything in its power to make VRS available to more degf people. 

I, along with other hearing and Deaf individuals, use thes services in both 

communicate. I urge you to do everything you can to makp VRS service 
available to the many deaf people who currently do not h q e  access to this 
vital, life-changing sewice. 

The VRS rate should encourage the VRS providers to: 

-Serve more deaf people, not discourage them from reaching out to more 
deaf people 
-Prrn.de interpreter training programs so that there will b an adequate 

- Provide service and technology improvements, such as the development 
of new videophone equipment, fumlling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

i 

my work and personal life. It is an important way in whic t l  I/we 

I 

, 

number of qualified interpreters for VRS and the local De lf communities 

I ,  along with other hearing and deaf individuals, their families and 
coworkers, depend on YRS and other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the 
Americans with Disabilities Act (ADA) to provide deaf pedple with 
functionally equivalent telecommunications services. 

. .  



Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: CG Docket No. 03-123; TRS Fund - Drastic VRS Rdte Cuts 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and use Video Relay Service (VRSD to 
communicate with other deaf and hard-of-hearing individuals. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS 
rate, and effectively cutting VRS availability for the deaf. In 6 tead of seeking 
to limit the number of deaf people with VRS access, the FCC should do 
everything in its power to make VRS available to more deaf people. 

I ,  along with other hearing and Deaf individuals, use these services in both 
my work and personal life. It is an important way in whic I/we 
communicate. I urge you to do everything you can to mak VRS service 
available to the many deaf people who currently do not h i e access to this 
vital, life-changing sewice. 

The VRS rate should encourage the VRS providers to: 

-Serve more deaf people, not discourage them from reac ing out to more 
deaf people 
-Prmide interpreter training programs so that there will b an adequate 
number of qualified interpreters for VRS and the local De i communities 
- Provide sewice and technology improvements, such as the development 
of new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of fuqionally equivalent telecommunicatlons services 

I 

Y I 

I, along with other hearing and deaf individuals, their families and 
coworkers, depend onYRS and other relay senrices. 

Please stop any VRS program cuts and fulfill the mandatb of the 
Americans with Disabilities Act (ADA) to provide deaf peqple with 

i 

functionally equivalent telecommunications scirvices. I 



RE: CG Docket No. 031-123; 
TRS Fund---Drastic VRS Rate Cuts 

I Dear Chairman Martin, 
Commissioners Adelstein, 
Copps, McDowell, and Tbte: 

I am a deaf person and I bse 
Video Relay Service (VRb) to 
communicate. I was appalled to 
learn that the FCC staff i s  intent 
on drastically cutting the' VRS 
rate, and effectively cutting VRS 
availability for the deaf. Instead 
of seeking to limit the number of 
deaf people with VRS access, the 



FCC should do everythinE in its 
power to make VRS available to 
more deaf people. 

I, along with other Deaf 
individuals, use these services in 
both my work and persoqal life. 
It is an important way in /which 
I/we communicate with bbth 
hearing and deaf individ4als. I 
urge you to do everythin4 you 
can to make VRS service ~ 

available to the many deif 
people who currently do not 
have access to this vital, life- 
changing service. 

I 

I 

I 



The VRS rate should encpurage 
I the VRS providers to: i 

= Serve more deaf people, not 
discourage them from reaching 
out to more deaf people 

= Improve service and teahnology 
so the mandate of the Americans 
with Disabilities Act (ADA) for 
functionally equivalent 
telecommunications services is met 

I, along with other deaf 
individuals, their families and 
coworkers, depend on VRS and 
other relay services. 

I 



Please stop any VRS program 
cuts and fulfill the mandate of 
the Americans with Disabilities 
Act (ADA) to provide deaf 
people with functionally 
equivalent telecommunicstions 
services. 

Sincerely, 



State 
* 

Zip j 
Email 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I - 
RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectivbly cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

.... T---.-.. Sincerely, 



I 
RE: CGDocket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street, N W  
Washington, DC 20554 

,. . ,  

' r  .. j, '? , . 
: 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate with other 
deaf and hard-of-hearing individuals. I was appalled to learn that FCC staff is intent on 
drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf. 
Instead of seeking to limit the number of deaf people with VRS access, the FCC should 
do everything in its power to make VRS available to more deaf people, 

I, along with other hearing and Deaf individuals, use these services in both my work and 
personal life. It is important way in which Vwe communicate. I urge you to do 
everything you can to make VRS service available to the many deaf people who currently 
do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 
Serve more deaf people, not discourage them from reaching out to more deaf 
people 
Provide interpreter training programs so that there will be an adequate number 
of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videotape equipment, hlfilling the Americans with Disabilities Act 
(ADA) mandate of hnctionally equivalent telecommunications services 

I, along with other hearing and deaf individuals, their families and coworkers, depend on 
VRS and other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deafindividuals, their families and coworkers, depend m VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



May 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, And Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate with other 
deaf and hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent 
on drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf. 
Instead of seeking to limit the number of deaf people with VRS access, the FCC should 
do everything in its power to make VRS available to more deaf people. 

I, along with other hearing and Deaf individuals, use these services in both my work 
and personal life. It is an important way in which I/we communicate. I urge you to do 
everything you can to make VRS service available to the many deaf people who 
currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

- Serve more deaf people, not discourage them from reaching out to more deaf people 

- Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities - Improve service and 
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally 
equivalent telecommunications services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature 

Printed Name 
Address 
City 

Email 

State - 
Zip o a o  I 
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Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: 

Dear Chairman Martin, 

CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, And Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate with other 
deaf and hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent 
on drastically cutting the VRS rate, and effectively cuttiig VRS availability for the deaf. 
Instead of seeking to limit the number of deaf people with VRS access, the FCC should 
do everything in its power to make VRS available to more deaf people. 

I, along with other hearing and Deaf individuals, use these services in both my work 
and personal life. It is an important way in which I/we communicate. I urge you to do 
everything you can to make VRS service available to the many deaf people who 
currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

- Serve more deaf people, not discourage them from reaching out to more deaf people 

- Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities - Improve service and 
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally 
equivalent telecommunications services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature 

I O 7  /-dZcr? &k [fRcL= 
Printed Name ,- 

Address 
City 1 aY,Ioab 

Zip 0870! 
Email 

c 

State - 
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RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more dhafpeople. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to mQre deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Actl (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans With Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



RE: CG Docket No. 03-1 23 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ilwe communicate with both hearing and deaf indivi/luals. I urge you to 
do everything you can to make VRS service available to the many deaf peopk who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act #(ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on YRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



Federal Communications Commission (FCC) 
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Dear Chairman Martin, L-. . 
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Commissioners Addstein,. Copps, McDouvell. and Tate: 

I am a deaf person and I use video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is pro- ins a drastic cut toithe VRS rate, and 
effectively l i i  forthe deaf. Instead of seeking ko limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which h e  axnmun- with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS sewice availabk to the 
many deaf people who currently do not have access to this vital, t i n g i n g  mice.  

The VRS rate should encourage the VRS providers to: 

& ’  

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide inbrpretw training programs so that there will be an adequate 
number of qualied interpreters for VRS 
Improve senrice and technology so the mandate ofthe Americans with 
Disabilities Act (ADA) for functionally equivalent telecornrnunimtims 
services is met 

I 1, along with other deaf individuals. their families and coworkers. depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the -mandate of the ADA to provide deaf 
people with functionalty equivalent t e ~ e c o i n m m  services. 

. .  
Sincerely. 

Signature 

Printed Name 
Address 
City 
Safe 
Z P  
Email 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 
I 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 
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